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Frequently Asked Questions

How do | find the controller’s MAC address?

Using Sticker on Ethernet Port:

1. The MAC address is located on a sticker located in front of the two ethernet ports.
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Using Carel c.pCO System Menu:

From any screen on the Carel controller...

1. Press and hold the Alarm and Enter buttons until a new screen appears.
2. Select INFORMATION
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3. Select PCO INFO.
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4. Scroll down to view the MAC address.
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