
 
 

 

AUGUST 5, 2024  

 

TO:           Greenheck Representatives 

FROM: Ed Merewether 
Segment Product Manager—Grilles, Registers, Diffusers 

SUBJECT:     Formations Model Family (XG-AFL) Lead Time Extension 
  
 

 
 
Due to material shortages and extended vendor supply times, we are extending the lead time on the XG-AFL 
series of linear diffusers. 
 
Effective immediately the lead time for all products in the Formations family will be 12 weeks from the date of 
order release. In addition, we are suspending all Quick Builds on the Formations Series.  
 
The following models are affected: 
  

• XG-AFL 

• XG-AFLC 

• XG-AFLMC 

• XG-AFLTS 

• XG-AFL-TZ 

 
Our goal is to limit these lead time extensions to a short time period. We will continue to monitor these material 
issues closely and keep you updated. 
 
 
 
 
 


